
UY BAN NHAN DAN 	CONG HOA XA HQI CHU NGHIA VIVI' NAM 
TINH QUANG TRI DOc 1ap - Ty. do -  H#nh phac  

Quang Tri, ngaya thcing 6 nom 2020 S6:•26112dUBND-NC 
V/v duy tri, cai thin chi so cai cach 
hanh chinh va chi so hai long ve skt 

phpc vu hanh chinh Min 2020 

Kinh girl: 
- Cac co quan mon thuOc UBND tinh; 
- Ban Quan l Khu kinh to tinh; 
- UBND cac huyen, thanh phO, thi xa; 
- COng an tinh; 
- Bo Chi huy Quan stx tinh; 
- Cvc Thu6 tinh; 
- Cvc Hai quan tinh; 
- Bao hiem xa hOi tinh; 
- Btru dien tinh. 

Thvc hikl chi ciao dm Pito Thu ttrOng ThuOng trvc Chinh phu Truang Hoa 
Binh, Truong ban Chi dao cai each hanh chinh cua Chinh phu tai Thong boo so 
195/TB-VPCP ngay 29/5/2020 dm Van phong Chinh phil; de duy tri va cai thin 
Chi so PAR INDEX va SIPAS cua tinh nom 2020, Uy ban nhan dan tinh yeu cAu 
cac co quan, don vi thvc hien mot so not dung sau: 

1. Cling tic chi d4o dieu hanh: 
- Giam doc/Thu tnrong cac soy, ban, nganh, Chu tich UBND cac huyki, 

thanh phi), thi xa, UBND cap xa chiu trach nhiem trvc tiep chi dao ra soot, phan 
tich lam ro nguyen nhan va khan truang có giai phap khac phvc,cac not dung thvc 
hikt chua dat yeu cau theo ket qua danh gia, xep 14 Chi so PAR INDEX va 
SIPAS nom 2019 thuOc tham quyen phu trach; &rig tried có , hoach duy tri va cai 
thin cac not dung dat ket qua tot nham phdn dau thtrc hien ding tac CCHC dat ket 
qua cao hcm trong nam 2020. Dinh IcS1 hang thong, q4, 6 thong, nom boo cao 
UBND tinh (qua So.  NOi vv) ve tinh hinh va ket qua thvc h* (long ghep trong 
boo cao cong tac CCHC). 

- Cac soy, nganh &rot phan ding chit tri thvc hien cac tieu chi ve CCHC 
chiu trach nhim tnrOc Chu tich UBND tinh ve ket qua danh gia cac tieu chi 
thanh phdn thuOc linh vtrc dm so, nganh phu trach; chu dOng tham muu Chu tich 
UBND tinh trien khai thvc hien cac van ban chi dao cua Trung trong va cac BO, 
nganh; cung cap tai lieu, ho so kiem cht:mg thuOc linh vvc phu trach dAy du, 
dung quy dinh (qua Soy 

 
NiNOi vu tong hop boo cao UBND tinh). 

- Nan* cao chat luting cac van ban chi dao, dieu hanh cong tac CCHC. Phat 
huy tinh than nang dOng, sang too, co nhiing sang kien/giai phap dOt pha ve cong 
tac CCHC. Thuong xuyen ra soot de hoan thanh 100% cac nhiem vv do Chinh 
phu, Thu Wong Chinh phU; UBND tinh, Chu tich UBND tinh giao trong nom; 
Hoan thanh 100% cac not dung ve cong tac CCHC nom 2020 theo ke hoach cua 
tinh va cua ca quan, don vi. 
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- Tang cuang cong tac kiem tra, huang can, don dOc vic trien khai thirc 
hin oh cac ca quan nha nine cac cap. Xir 1 kip thed cac van de phat hin qua 
kiem tra, giam sat. 

2. Xfiy dyng va to chirc !htyc hin van ban QPPL: 
- Doi mai, nang cao chat lugng kiem tra, ra soat, he thong h6a van ban 

QPPL, xir 151100% van ban QPPL sau ra soat, he th6ng He. 
- Nang cao chat lugng cong tac soan thao va tharn dinh van ban, tranh tinh 

tang van ban QPPL chira TTHC hoac van ban hanh chinh thong thuang chira 
QPPL trai hoac khong phi' hgp vai quy dinh dm phap luat. 	, 

- Ra soat, twang dan cac ca quan hanh chinh xay dkrng va to chirc thkrc hin 
van ban QPPL thuOc nganh va linh vvc dugc giao. TO chirc ki6m tra, danh gia 
k6't qua va rut kinh nghim trong vic xay dkrng va thvc hin ke hoach ra soat, h' 
thong hoa van ban QPPL hang nam. 

3. Cfii each thfi tuc hanh chinh: 
- Tiep tvc tang cuang trach nhim cua ngtrai dimg dau ca quan hanh chinh 

nha ntrac cac cap trong thirc hi'n Chi thi so 13/CT-TTg ngay 10/6/2015 oh Thu 
ming Chinh phi' ye vic tang cueing trach nhi'm dm ngtrai dimg dau ca quan 
hanh chinh nha nuac cac cap trong cong tac cai cach TTHC; day manh thirc hin 
cai cach TTHC mot cach quy6t Rt, toan din va co hiu qua nham cai thin moi 
tnrong dau to kinh doanh, g6p phan nang cao nang lvc canh tranh dm tinh. 

- Nang cao chat lugng vic ra soat, danh gia TTHC va xay dirng phuang an 
don gian hoa TTHC phi' hgp vai dieu kin va yeu cau thkrc to cilia dia phuang. 

- Kiem soat chat the cac,  nOi dung: Con, b6 TTHC; cong khai bO TTHC 
ten Ca soy dir li'u quoc gia ve TTHC, teen ding thong tin din tir dm tinh va 
Trang thong tin din tir tai cac co quan, dia phuang; niem yet bO,TTHC tai bO 
phan mgt cira cac cap; xay dung, cong bo quy trinh nOi bOsiai quyet TTHC:  

- Nang cao chat lucmg giai quyet TTHC theo co the mgt cira, ca the mgt 
cira lien thong; thkrc hin nghiem vic tiep nhan va luan chuy6n ho so TTHC 
tren H' thong mot cira din tir va dich vu ding trkrc tuyen dm tinh; cong khai 
tien dO, ke't qua giai quyet h6 so TTHC tren C6ng thong tin din tir hoac Dich vu 
cong dm tinh; cham dirt tinh tang ho so tee han do khong ket tit& tren he thong. 

- TO chirc kiem tra, giam sat, danh gia tinh hinh va chat lugng vic tuan 
thil, dp dung TTHC theo co che mot cira, ca che mot cira lien thong tai cac ca 
quan, dia phuang ten dia ban tinh. 

- Hoan thanh 100% nOi dung dua thil tiic hanh chinh thuOc tham quy&'n giai 
quy6t oh cac co quan trung uang,  dugc to chirc theo nganh d9c dong tai dia 
phuang thkrc hin vic ti6p nhan hO so tai Trung tam Phvc vii hanh chinh ding 
va BO phan MOt cira cap huyn, cap xa theo Ke hoach so 2289/KH-UBND ngay 
27/5/2020 dm Oy ban nhan dan tinh NT' vic trie'n khai Quy6t dinh so 2191/QD-
TTg ngay 07/10/2019 dm Thu Wong Chinh phu tren dia ban tinh Quang Tri. 

- Thuang xuyen ra soat, xic dinh nguyen nhan de giam Vol da h6 so tre han; 
nghiem tiic thirc hin xin 18i n$,trieri dan, to chirc d6i vai 100% ho,sor ti6 han theo 
dung quy dinh. Nang cao chat lugng phvc vungtrai dan va to chirc, thuang 
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xuyen thirc hien khao sat lay 5/ kin ve mire do hai long dm nguesi dan, to chirc 
doi von sv phvc vv cua co quan hanh chinh nha nuac. 

4. Cal cach to chtic,b0 may.  hanh chinh: 
- Tiep tvc ra soat, sap xep chuc bo may cac co quan chuyen mon thuec 

UBND tinh, UBND cap huyen va cac dan vi sv nghiep cong lap theo Ke hoach 
se 86-KH/TU ngay 07/5/2018 cua Tinh lay ve thtrc hien Nghi quyet .so 18- 
NQ/TW ngay 25/10/2017 cua Ban Chap hanh Trung trang (kh5a XII) ye "Met 
se van de N4 ti6p tic doi mai, sap xe'p to chirc be may dm he thong chinh tri tinh 
gun, boat deng hieu lvc, hieu qua"; Ke hoach so 84-KH/TU ngay 27/4/2018 oh 
Tinh ay thkrc hien Nghi guy& so 19-NQ/TW ngay 25/10/2017 dm Hei nOi ran 
thir sau Ban Chap hanh Trung rang (khea XII) ve 	tic deli mai he thong to 
chirc va quan ly, nang cao chat luang, hieu qua hoat deng cua cac dan vi sv 
nghiep ,cong lap" va Quyt dinh so 1322/QD-UBND ngay 15/6/2018,  ye De an 
"Sap xep, to chuc lai cac dan vi hanhchinh cap xa; then, ban, khu pho; ca quan 
hanh chinh va dan vi sir nghiep ding lap". , 

- Tiep tic thirc hien cac not dung phan cap quan 15,  nha nuot theo dung quy 
dinh tai Nghi quyet so 21/NQ-CP ngay 21/3/2016 dm Chinh phu ye phan cap quan 
ly Nha rarac giira Chinh phu va UBND tinh, thanh phe trkrc thuec Trung uang; 
thirc hien viec kiem tra, danh pia dinh ky del vai cac nhiem vv da phan cap, xir 
hoac kien nghi xi115,  cac van de phat hien qua kiem tra thvc hien phan cap. 

- Phan, 	dau 100% ca quan dan vi tren dia ban tinh c6 co,cau so ltrang lanh 
dao cap ser, cap phong thuec ser, cap phong thuec UBND cap huyen dam bao 
theo quy dinh. 

5. Xfiy chyng va nfing cao chat hromg 	ngfi can hi), cling chk, vien 
chin: 

- Thkrc hien be tri cong chirc, vien chirc theo dung vi tri viec lam va tieu 
chuan ngach ding chirc, chirc danh nghe nghiep da &roc phe duyet. Phan dau 
100% ca quan, to chirc hanh chinh, dan vi str nghiep cua tinh b6 tri ding chirc 
theo dung vi tri viec lam dugc phe duyet. 

- Tiep tic to chf.rc thi tuyen cong chirc, thi nang ngach cong chirc theo 
nguyen tac canh.  tranh, thi than hang chirc danh nghe nghiep; thtrc hien cong 
tac be nhiem, be nhiem lai chirc vi lanh dao, quan 15,  del vOi cong chirc, vien 
chirc theo dung quy dinh. 

- Tang ciremg giao due y thirc, trach nhiem, ky luat, kS,  ctrcmg cua dei ngu 
can be, ding chirc, vien chirc trong thirc thi cong vu. Mr ly nghiem cac tnrong 
h9p CBCCVC vi pham trong thi hanh Fong vv hoac c6 thai de gay.phien ha, sah 
nhieu doi 	ngtreri dan va to chirc. Day math ding tac dao Lao, bed cluang, phan 
dau 100% can be, ding chirc cap xa dat chuan theo quy dinh. 

6. Cal cach tai chinh cong: 
- Tiep tvc thkrc hien ca the tv chu cua dan vi skr nghiep cong lap theo quy 

dinh tai Nghi dinh se 16/2015/ND-CP ngay 14/02/2015 cua Chinh phil; tang so 
Itrang dan vi sir nghiep ding lap tv bao dam chi thuang xuyen; thirc hien viec 
van dung ca the tai chinh nhu doanh nghiep doi von cac dan vi str nghiep theo 
quy dinh tai Nghi dinh se 16/2015/ND-CP cua Chinh 



4 

- ThuOng xuyen don d6c, kiEm tra tinh hinh thpc hiEn cac kiEn nghi sau thanh 
tra, kiem tra, kiem town nha ntrac ye tai chinh, ngan sach doi vori cac co quan, dia 
phtrcmg, don vi; tang cueing kiem tra va chan chinh cac sai pham trong quan Vf, sir 
dung kinh phi quan ly hanh chinh tai ca 9uan hanh chinh cac cap el dia phucmg va 
trong thpc hiEn quy dinh vE viEc phan phoi ket qua tai chinh hoac sir dung kinh phi 
tit kiEm chi thlran4 xuyen trong nam tai cac don vi sir nghiEp cong lap. 

- Ban hanh day du quy che quan ly, sir dung tai san ding theo quy dinh 
tai Nghii dinh 151/2017/ND- CP ngay 26/12/2017 cua Chinh phu quy dinh chi 
tiet mot so dieu Luat Quan ly, sir dung tai san ding. 

- Ban hanh tieu chufin, dinh mac sir dung 0 to theo quy dinh 	dinh 
s6 04/2019/ND-CP ngay 11/01/2019 cua Chinh phit quy dinh tieu chuan, dinh 
mix sir dung xe 0 to. 

- Day manh thirc hiEn viEc sap xep lai, xir 1 nha, dat teen dia ban tinh dam 
bao dung quy dinh va hiEu qua theo KE hoach s6 253/K1-1-1UBND ngay 
17/01/2020 dm Uy ban nhan dan tinh ye trien khai sap xep, xir ly nha, dat thu6c 
so hUu nha ntrac teen dia ban tinh Quang Tri. 

- Dinh kS1 bao cao cac not dung TA' thpc hiEn; cung cap day du tai lieu kiem 
chimg dung thOi gian quy dinh ye linh vac cai cach tai chinh cong de phuc vu not 
dung tharn dinh Chi so cal cach hanh chinh hang nam cua tinh (qua SO N'6i vu). 

7. MO cai hoa hanh chinh: 
- Trien khai va thpc hiEn tot cac chirc nang, tinh nang ky thuat cua cong 

dich vu ding cua tinh dap img day du cac yeu cau theo Quyet dinh so 1697/QD-
BTTTT ngay 23/10/2018 cua B6 Thong tin va Truyen thong. Duy tri va van 
hanh c6 hiEu qua hE thong thong tin mot cira din tir va dich vu ding trtrc tuyen 
tai cac cap chinh quyEn. 

- Day manh thpc hiEn thu tuc hanh chinh &roc xir V/ qua dich vu cong trpc 
tuyen mirc dO 3,.mirc d6 4 tai tat ca cac so, nganh, UBND cac cap; d'on thiyi, to 
chirc tuyen truyen van d6ng ngtrOi dan, ., chirc, doanh nghiEp giri ho sa giai 
guy& thu tuc hanh chinh trpc tuyen de tang tS,  lE phat sinh ho so,  doi yeti cac 
TTHC &roc xir l qua dich vu ding truc tuyen mirc d6 3, mitt d6 4. 

- Tiep tuc hoan thin viEc xay dung, van hanh hE thong thong tin bao cao 
cua tinh dap img day du chirc nang, yeu cau k'y thuat theo quy dinh, dam bao kEt 
not 	hE thong thong tin bao cao Chinh 

- Tiep tuc trien khai c6 hiEu qua Quyet dinh so 1156/QD-UBND ngay 
30/5/2017 vE viEc cong b6 danh mac thu tuc hanh chinh thpc hiEn viEc tiep nhan 
116 sa, tra ket qua giai quyet thu tuc qua dich vu btru chinh tren dia ban tinh 
Quang Tri va KE hoach so 4667/KH-UBND ngay 20/9/2017 vE viEc trien khai 
thpc hiEn QuyEt dinh s6 45/2016/QD-TTg ten dia ban tinh Quang Tri cua Oy 
ban nhan dan tinh. 

- Thpc hiEn quy trinh chuyen doi, dp dung va ding bo He th6ng quan 1/ 
chat luting theo tieu chuan TCVN ISO 9001:2008 sang HE thong quan 1/ chat 
lacing theo tieu chuan TCVN ISO 9001:2015 vao hoat d6ng cua ca quan, don vi 
dung thOi gian quy dinh theo Cong van so 419/BKHCN-TDC ngay 21/02/2018 
dm Bo Khoa hoc va Cong nghE; phan dau 100% cac ca quan chuyen mon thu6c 



5 

UBND tinh, cac don vi truc thuc cac So, nganh, UBND huyen, thanh ph& thi 
xa hoan thanh viec chuyen doi, ap dung theo tieu chuan TCVN ISO 9001:2015 
vao hoat &Ong cua ca quan, don vi truck ngay 31/12/2020. 

8. 061 voi cac tieu,  chi danh gia tic Ong: 
- Xay dung hoc de xuat cap có tham quyen ban hanh cac ca che, chinh sach 

tao dieu kien thuan Igi cho doanh nghiep san xuat kinh doanh, doanh nghiep khoi 
nghiep nham thu hut dau to va tang so doanh nghiep thanh lap 	trong nam va 
tang tS,  1e dung gop vao thu ngan sach tinh 	khu \tut doanh nghiep. 

- Day manh cong tac tuyen truyen ve tinhs hinh thuc hien ding tac CCHC 
cua tinh nham giup cho cac 	Wong duvc diet' tra xa h8i h9c (nguoi dan, to 
chirc, CBCCVC va Dai 'Dieu HDND nhan dan cac cap) có them thong tin ve ket 
qua thuc hien cong tac cai cach hanh chinh 	tinh de tra lai cac nOi dung qua 
phieu dieu tra xa h8i h9c chinh xac, khach quan, coy thirc xay dkmg de khong 
anh htretrl chung den ket qua cac Chi so cua tinh. 

9. De nghi Doan DO bieu Quoc hOi tinh, Thtrimg trip HDND, Uy ban 
Mit trin TQVN va cac Doan the cac cap, Bao Quing Tri, Dai phat thanh-
Truyen hinh tinh, Hiep hOi cac Doanh nghiep tinh, Lien minh hop tic xi 
tinh: 

Phat huy vai tre trong cong tac thong tin tuyen truyen va thuc hien có hieu 
qua cong tac giam sat viec thuc hien cac chit trtrang, chinh sach, quy the dan 
chit a co soy gop phAn day manh cong tac CCHC, nhat la cai cach thu tuc hanh 
chinh, cai thin va nang cao cac Chi s8 neu teen trong nam 2020 va cac nam tiep 
theo nham thuc,  dAy chuyen Bien trong hoat dOng quan 1/ nha ntrac va có tac 
Ong tich cuc den phat trien kinh to - xah8i dm tinh. 

Giao Seir Ni8 vu chu tri phoi hop voi Van phong UBND tinh theo doi, don 
(Mc, kiem tra viec tri'en khai cac n8i dung tren, bao cao UBND tinh theo quy 
dinh./.  p&ete- 

Noi nhfin: 
- Mar teen; 
- Van Phong Chinh phu; 
- Be Nei vv; 
- Thuang him Tinh uy; 
- Thutmg trSrc HDND tinh; 
- Doan Doi bieu Qu6c hei tinh; 
- UBMTTQVN tinh; cac Doan the cap tinh; 
- Chu tjch, cac PCT UBND tinh; 
- Chanh VP, cac PCVP UBND tinh; 
- Hiep hei cac Doanh nghiep tinh; Lien minh hop 
tac xa tinh; 
- Trung tam PVHCC; TT Tin hoc tinh; 
- Lau: VT, NC. 

TM. UY BAN NHAN DAN 
CHU TICH 

Vo Van Hung 
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