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1. C6ng tic ti6p cOng din.
a) K6t qu6 ti6p c6ng dan (ti€p thudng xuy€n, dinh kj, vd d6t xudt) cia tru so ti€p

c6ng ddn, cira chir tich Uy ban nhiAn ddn, cia thri truong c6c c6p, cdc ngdnh r,i cia cdi
co quan thanh.tra (s6 luort, ngudi); s6 vr"r viQc (ci, no.i ph6t sinh); s6 doin ddng ngudi
(b6o c6o cu th€ c6c dodn d6ng nguni cd tinh ch6t philc rap): Khdng cc.

b) N6i dung ti€p c6ng ddn (s0 vu vi€c khi0u nai, t6 crio vd n6i dung kii€u nai, td
cdo o ciic linh vuc: hdnh chinhi tu phep; chlnh tri, vdn h6a, xd hoi; to cdo rham
nhlng); Khdng c6.

c) K€l qua,phdn loai. xu lj qua tidp cong ddn {so \ u viec chua dLroc giai qLryer.
di duoc girii quydt.) : Khong co.

2. Ti6p nh{n, ph6n loiri vi xri lf tton thu khi6u nai, t6 cio.
a) Ti6p nhdn (s6 don ti6p nhAn trong ky, don chua duoc xir l5i k! tru6c chuy€n

sang) : Khdng c6,
b) Ph6n loai don (Theo loai don: khieu nai, to cdo. kidn nghi. phdn rinh. Theo

n6i dung: linh vqc hdnh.chinh; tu phep; chinh tri, vdn h6a, xd IQi, t6 crio tham nhing.
Theo thdm quy€n: don thudc tham quyen, don kldng thuoc tham qtrydn. Theo trinh tu
g.iii quy6t: chua duoc gidi quytlt; dii drLoc gidi quyet tin dau; dd dLioi giei quy6t nhi€u
ldn) : Kh6ng c6.

c) Kiit que xil ly don thu khierr nai, ro cao nhan duoc: tso don chuydn dtln co
quan co-thdrn quyin, so luong vfln ban don doc vidc giai quyet: so don rra lai rd
huong din cong diin den co qurn co rharn qu;en: .O Ao'r rtrriOc rlranl qu)en: so don
luu do don tring l6p, don kh6ng rd dia chi, khdng ki ten, do.n mao danh, ndc clanh....)
: Kiong co.

3. Ktlt quii giii quy6t don khi6u ng_i, t6 cid thu6c thim quyin.
r) Ciai quydt don kiidu nai rhudc rham quyin': Kidng co.
- Tdng so: don khieu nai: vu vidc rhuoc rhdm quyin: so vu vi€c dri gidiquler

{lhong qua gidi rhich. thuydr phuc: giai quyer bing qLryer dinh hanh chinhl:so vu viec
giai quy€t l6n l, ldn 2 vd tren 2 lan.

. - . ,-.fd, qud gidi quy€t: sri vu vi€c khi6u n4i dirng, s6 vr,r viQc khi6u.nai.sai, sd vu
vidc khidu nai dring mor phdn: rong so rien. ddr {l;i .lnt kien nghi rhu hoi ri cho Nhir
nuoc ri tld lai cho cong din: phdr hidn.va kien nghi xu lj vi pham qur giai quler
khi€u nai (ki6n nghi xu li hinh chinh, ki€n nghi chuydn co quan didu rra xtr 11): chip
hdnh thdi han gidi quy6t theo quy dinh;



. -.ViCc.thi hdnh kiit lurin. quy6t dinh gidi quydt kJrieu nai
(tdng s6 quy€t clinh gidi quy€r khi€u nai phdi td chric thuc hidn;
hi6n xong).

c6 hiQu luc ph6p lu{t
sO quy€t alinh da thuc

. ^ _ .5i! qya tluc hi€n k6t ludn,.quydt dinh gini quyiit khi6u nai c6 hi€u luc phrip
luet {vd kini td. hdnh chinh vd chuydn co quan didu rra xri lVr.

b r Gidi quydr don rd ceo rhuoc rhdm quydn: Khdng co.
- Tdng s6: don t6 c6o; v1r viQc thu_6c thdm quydn; s6 vu vidc dd gi6i quy6t;

. ,.- 
K€t^qud gi:ii quydt:.so.vu vigc 16 cdo drlng. s6 vu vidc t6 cdo ;i. s; ;u viec 16

cao d[ng mot phan; tong sd ti6n, ctdt, tdi s6n kiiln nghi thu h6i vd cho Nhd nudc vd trd
l4i.cho c6ng ddnl phrir hidn vd ki€n nghi xLi lli.vi pham qua girii quyer rO crio thanh
cnrnn. cnuyen co quan dreu rra xu ly): viec chdp hdnh thoi gian giai quydt theo quy
dinh;

-. Viec. th.i hdnh quyiit dinh xir l;i tii crio (t6ng sii quyiit Oinh ph6i t6 chric thuc
hi€n; s6 quy6t dinh dE thuc hi€n xong);

- L,<9,t cua t!w.c.nien quyt5t dinh xt l/ tti crio (vd kinh td, hdnh chinh vd chuy6n
co quan di6u tra xri 1!).

. .,4,yA, qui thanh tra, ki6m tra tr6ch nhiem thg.c hiQn ph6p luit vd khi€u
n4r, to cao.

.^ , ,".)rvi{ trien.khai cdc cugc thanh tra: Kh6ng thanh tra, kidm tra do k}rdng c6 vu
viec khidu nai. rd cdo cdn phdi xu Iy.

- Tdng sd cuoc rhanh rra. ki6m tra: so don vi duoc thanh tra, kiem rra trdch
nhi€m:

- Tiing sti cuQc k6t thric thanh tra, kirim tra truc tidp tai don vi; d6 ban hdnh kilt
ludn.

b) K6t qu6 thanh tra, ki6m.tra: Kh6ng ti6n hdnh thanh tra, ki6m tua do kh6ng c6
vu vi6c khi€u nai, t6 crio xiy ra c6n phdi xt 111;.

- Sd don vi c6 vi pham/s6 don vi duoc thanh tra, ki6m tra:
- Nhring vi pham chri ydu phdt hi6n qua thanh tra. ki€m rra;

,.. -Ki€n ngli: kiem di€m rut.kinh nghi€m,.xri lf hdnh chinh, xt l;i khric (ni!u c6);
ki€n nghj sua tldi. bo sung, hriy b6 cric co ch6, chini s6ch, vdn b6n quy pham ph6f
luet cua cdc co quan qudn ly nhd nuoc;

- K€t qud thgc hiQn cric kii5n nghi.

, ^. i: 5."., 
qud x9y dFnS, hoin thiQn rh6 ch6 vn tuy6n truydn, ph6 bi6n phnp

ruar ve Knteu nat, to cao.

, .:.T6nq r:. ygn bln thuong din. chr daol vd.cong rdc riep cong ddn. xu l1i don
thrr. giai qu)Ct khi€u nai. ro cdo moi duoc ban ha'nfr: Kh6ng

, .:.fonC. sd vdn bdn (huong din. chi dqo).vE cdng tic tidp cong ddn. xu lj don
thu. gidi quydr kiieu nai. ro cdo dLroc sua ddi, b6 suns: Khdng

- Sd Iop t6p,hudn. ru1€n truyAn. girio duc phrlfludr ue-tnieu nai. to cdo duoc ro
chuc: tong sd nguoi rham-gia: Kh6ng

II.DANH GIA vA D(-l BAO TiNH HiNH KI EU NAt. TO CAO.
l. Dinh gi6.
Tr6n co sd chtc tr6ch nhi€m vu duoc giao, cric thdnh vi€n Uy ban nhdn ddn

huydn dd chi dQng tidp nhqn vir l6ng nghe cac ] kidn phan a"f.,. Oa *r;t. tiC" 
"ghi 

.l;
ngudi d6n truc ti€p hodc qua di6n thoai; den nay chuJ ti6p nh6n vdn d,i ndo cria ngudi



L_

din cAn gidi quyilt. eQ ph4n ti6p c6ng ddn dd chAp henh vtr th\rc hien ngi::3:: Q-; ;:'3

tiip .o"g Jati ria uan'hintr.; tLong do, ddm bio thoi gian lyt' ,b: "' 
cdn b'i ::i: ::1:'

cac kierinehi, don rhLr lndu co). d.;n nal huydn chua ridp nhan ru li r 
" "::: :'.'

iie" 0.r"" a?" O* rhLr. khi.iu nai. khi6u ki.dn cia nhdrr din tr€n dia ban qu'.r ;:' r:; : i':
ddn.

9 thdng ddu ndm UBND huydn chtra tiep nhin y kidn' kien nghi ndo cua cu rri

do Thuons tr;c HDND huyqn tong hop gui d€n.UBND huydn xu li
Bdn"canh ket qud dat dtroc ran con mot so h1n chd nhdt dirh do la:

-Viecrasoat,chinhsta,banhirnhmoivdnbdrnphr-rcruc6ngtdcqudnljn:ha
n,rO. tronf nnn vyc kii6u n4i, td crio cdn han ch6l chrLa ban hirnh c6c.ri:r ban chi dao'

[e fr"+.ft ift\r" hiQn cq th€ md long ghdp vdo Chuong trinh c6ng t6c chune cua UB\D

lrulen dd taP trung chi dao' - cong t6c-r6 chric.xdy dung lirc luong. dao tro. boi d,l9lqi uoi ryl :1 ^b,"'j
cdng chuc ldm c6ng t6c tiiip cdng drin, xu lj don rhu' giai quyet khreu nar' to cao con

han ch€.
2. Dg bio.
UBlriD huy€n ti€p tuc quan tdn oiin chii oo chinh s6ch' ndng cao ddi s6ng cho

cdnbo.chidnsi'vanhdndantrdndiabdn:congtdcquanljtrEnc6clinhructai
nsrvgntOltruong.datdai.kinhdoanhdich.vuridptucduocthdtchaltangcLrdng:
oiai, a;, ce" cu6iliam khong dd khi6u nai. t6 cio xav ra 

-'"-" ,rr.-pntro'r{c Hu'6frc NHrEM vu (HoAc cAc NHIEM v! TRQNG

rarui iur ionc rAc rlEP cbnc oAr. xi LV DoN rHU VA GIAI

euvi'r xH rru NAI. To cAo rRoNG KY TIEP THEo'-- -1. 
ff.rr,. hien;6 hieu quri Chr thi l5-CT'T\\ ngdy lo 5i20l4.cLra BQ Chinh tr!

ue tang .uOng s1r ldnh d4o .uu Dung ddi voi cong tdc trep corp din vd gidi quy€.t

tt'ie,, nli. to;ao: Ch, rtri sO I+ Ct-f ig ngiy l8 5 l0ll cua thu luongChini phure

chjn chinh r a nang cao hiQu qua cong tac tiep cdng din' giai qu)et kSretr nar' lo cao'

Luat ti6p 
"One 

Oan, Ludt khiiiu nai tij crio vd c6c vin birn huong ddn c6 li6n quan - . .-""'' ;:i;,;;;ie; tdr cong tdc iitip c6ng ddn thuong xuv€n' dinh ki theo Quv ch€ dd

b2rn hinh vir Ludt Ti€P cdng ddn.--^' --'i. 
cflu oing trong uiec xir ii, gidi quy6t kip thdi c6c v6n dd ma cir tri' nian dan

niiln ngt.ri, ae xuAt"da- iao dung q,,v'aint' iut plif.l"il:" jliT tLrv€n; 
xu lli hdi hda

m6i qLian ne xa hdi. khdng de xd1 ra didm nong' khidu kien Iap lhe'
'4. 

Thuons xuvdn kiem tra, gi6m s6t viQc tri€n khai thuc hi€n' giii quy€t don

,r.,u, to .uo, .a. 
-q, 

vit ainn xu Iy di co hi€u llrq thi hdnh ddm bio ding theo quy dinh

cira ph6p ludt./.
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