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V/v ra so6t, sua d6i, cei tiiin h0 th6ns
LiiliQu theo TCM{ ISO 9001:200-8

Cin Co, ngdy 0t thdng I I ndm 20t7

Kinh gui: 
Ban chi dao ISo huydn;
C6c phdng, ban chuy6n mdn thu6c TIBND huy€n

Nnam ti6p tuc thuc hi6n euyiit rlinh s5 tllZOt+lqO_ff g ngay 05/3/2014 ctatn: *t**:11 
4u vd vi6c 6p dung H€ thiing quan lli ch6t t,iong u,"o Ti6u chu6nqudc gia TCVN ISO 900t:2008 vio h.)2r.tA.. ln" ^)^ ^_ ^..-,-
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huone Bd Khoa hoc&C6ng ngh€ quy dinh chi ti6t thi hJnh euy6t ttinh sti19/2014/QE-TTg cia Thi tuong Chinh phn. E6 duy tri 6p dung vd c6i ti€n H6 th6ng
QuAn lyi Ch6t luong dang tri€n khai tai Huy6n ,a 

"a" 
pffi, i"" chuyOn m6n;UBND huy6n y6u cdu:

l. Giao Ban chi d4o ISo huyQn tiiin hanh rd so6t, sua d6i, cai tii5n he th6ng tdili6u rlang 6p du'g tai huy6n theo ti6u chu6.n TC\N ISo 9001:2008 oe t*g uoo"-uanhdnh H6 th6ng ttar hi6u qu6 thiiit thuc, theo dfng quyiit dinh s5 t ltzol+/qo_tTg
ngiry 05/312014 cua Thri tu6ng Cninh pht vd viQc 6p dpng H6 thiing quan l1i ch6l

Yr.,l":.t't, lrr1f ou.6c gia rC\T{ rso e00l:z;0s v; ,,rui uOru cria c6c coquan, t0 chuc thudc h6 th6ng hdnh chinh nhd nu6c; nh6t ld vi6c trien dai th$c hi;;cric quy trinh dd x6y dung tai c6c phdng, ban chuydn mOn.
Hodn thdnh vi€c c6ng b6 h6 th6ng 6p dung tai dia ban tru6c ngay 30/01/2018.
2. EG nghi c6c phdng, Oan ti6n ia,nn 

"aJnqi 
Oung 

"uu,"'',., : ^S:,1: 
xdt lai c6c quy tr]nf cria H6 th5ng aang afau,lg tai don v! minh, d6ichiCu b0 tht tuc hdnh chinl cdp huyQn Aa a"q" tIB;lii"i," Orr* dinh ban hanhap dpng xem cdn phir hqp hav kh6ng phir hqp, ctu b6 sung, cai ttn lsira a6i cno phJhqp theo quy ttinh hi6n hdnh crta Nhd nu6c va TTHC c6p i"vcrii"a" Uai UO Aa 

""a,Ban CD ISO huy6n.

- Ti6n hdnh rd so6t lai -y! U*,6p dung tai c6c phdng, ban tong h.p b6ocao UBND huy6n (kdm theo c6c thr.i tuc dA ttugc ri6n ben lOj i6r, 
"o 

,O AO OC 
"u6t6p dung H6 th6ng qu6n ly,i chdt luong theo ti6u chuAn fCW iSO SOOI,ZOOS a6i uOl,o*.nrJii.:i]l".1xay d:mgrc6clrHC thdnh quy trinh ngr,igp u, ti,"o Hc tr,ongy.- \tern rra, xem xet de xuit x6y dqng c6c quy trinh xri l;y' nOi b6 (vi du nhuquy trinh: Q.11; c6ng vdn tti - rkin; Thi dua _ Khen thuong; Oao tao UOi auong cri,n UO;

9l*-ll tll sdn, xdt n6ng luong ru.dc thdi han...) t"Jycu 
"A, 

chuy€n m6n, c6ngvi€c dOi v6i tring phdng, ban vd theo quy dinh cria Nhd nu6c va trinh tu, tht tuc...



--

Cric phdng, ban hodn thdnh c6c n6i dung grii vd UBND huyen, BCE ,rN
huyQn (qua Vin phdng HDND&UBND huy6n - Co quan Thudng rruc BCD ISO)
Iru6c ngiry ll/12/2017.

3. E6 chuAn bl cho cu6c ki6ln tra cria So Khoa hgc va Cdng ngh6 vi6c 6p dung
vd duy tri H6 th6ng quan l1i chAt lugng theo Ti6u chuAn quisc gia TCVN ISO
9001:2008 tai huy6n vdo ngiy t5/tt/Z}t7 s6p t6i. UBND huy6n yeu c6u c6c phdng,
ban trCn co sd cec quy trinh tl6 dp dgng g6p rut rd so6t l4i, s6p xtlp hO so, tei ligu the"o
tlirng trinh tu rht tpc md m5i quy trinh y€u cAu, trudng hqp thi6u h6 so thi b6 sung
hodn chinh phgc vu cho c6ng t6c kii5m tra. (kdm theo phu luc 0l ttii 

"a" 
Aon uf .i

so6t)

Trong qu6 trinh thuc hi6n, n6u c6 vu6ng m6c, kh6 khdn cAn ru v6n, hd tro, c6c
phdng, ban li6n h6 van phdng HEND&UBND huy€n (D/c Nguy6n Xu6n cdm - ph6
Chanh Vin phdng huy€n) d6 duoc hu6ng ddn.

EAy ld ndi dung quan rrong trong diy manh thgc hi6n Ki hoqcn CCHC ndm
2017 cta UBND huy6n, y6u cdu c6c phdng, ban nghidm tuc tridn khai thuc hi€n./.

Noi nhAn:
- Nhu tren;
- Ltru: VT.

TM. UYBAN NIIANDAN



PHU LUC OI

DANH MUC TA.I LIFU TRONG HTQLCL TT'ONG i'NC VOT TTIU CTTUAN
QUOC GrA TCVN ISO 9001:2008 cAN R 4. SOAT, CAr flf,N

(Tii li6u tl6 chuyCn v€ c6c phdng, ban )

TT T€n thi li6u Mn s6 Phin c6ng
thUc hion

Ghi chri

$q4Dryhdt luqng STCL BCD ISO
2 CIU$CSh chat luong CSCL BCD ISOl Mqc ti6u chdt luong MTCL BCE ISO
4 - M0 tA vi tri c6ng vi€c cria UBND

huy€n

. ,M:,:. "^1. 
tri cdng viQc cLia phong Kin}

re - lta nol

MTCV
0l

BCE ISO

MTCV
02

BCD ISO

- M0 ta vi tri cOng viQc cua Ban x6y
dung Edng

MTCV
03

BCD ISO

- M6 te vi tri c6ng viCc cin Ban qu6n lyi
Cing c6

MTCV
04

BCD ISO

5 Quy trinh kidm sodl tei ti6u QT 0l BCE ISO
6 Quy trinh ki6m sodr hd so QT 02 BCD ISO
1 Quy ninlr tliLnh gia ch6t luong noi bo QT 0l BCD ISO
8 Quy trinh kiem soar 

"u 
t}rOng phu t'oo QT 04 BCD ISO

9 Quy trinh hirnh dqng kh6c phui QT 05 BCD ISO
10 Quy trinh hdnh tldng phong ngua QT 06 BCD ISO
l1 Quy rrinh hop xern xdr cua Ldnh dao QT 07 BCD ISO
tz Qqy ]!!q!l!e! lhr dua khen thuong QT 08 Vdn phdng
ll Quy trinh x6c nh{n bin cam ktit bio v6

rn6i truonq
Quy trinh thri r r,rc l?un nhir o ddi voi gia
dinh, c6 nh6n n6ng th6n

QT 09 Phdng KTXH
t4

Qr l0 Phdng KTXH
l5 Quy trinh tham tlinh, ph6 duyCt b6o ;ao

KT-KT xdy dung c6ns trinli
QT l2

Phdne KTXH
l6 Quy tnnh qudn l)t c6c ngu6n thu tr6n dia

ban
QT 14

Ban QL Ci
t7 Qu) trinh thanh l6p trudns rnirn n,,n QT l5 Phdne KTXH
l8 Vuy tnnh Glar quyet dOn thu tai cap

huyCn
Qr l6 Vin phdng

19 Quy tnnh Quyet to6n ngan srich nhd
nuoc;

Quy trinh thdnh ido thu r.ien

QT l7 Phdng KTXH
20 QT I8 Phdne KTXH2l euy t nh cong nhan lang v6n, tlon vi

vin ho6
Qr t9 Phdng KTXH

22 Vuy rnnn I hong bao moi thau Qrr 20 Phdng KTXH
23 Vuy ftrnh lo chuc dau thau QT 2l Phong KTXH



24 ffi25 QT 22 lhdneKDGI
26 QT 23 Phdng KTXH
27 ffinuven

QT 24 Phdng KD{[I
QT 2s

Phdng KT)GI

"o,r[?,Hr;TJir,]'iJ#;3,i*3":g try ry' chd't ruqng tuons uns vd,i ri6u
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